
Upto the Quarter ending on 31st March 2025

Sl. No. Claims Experience Fire
Marine 

Cargo

Marine 

Hull

Total 

Marine
Motor OD Motor TP Total Motor Health

Personal 

Accident

 

Travel

Total 

Health

Workmen’s 

Compensation/ 

Employer’s liability

Public/ 

Product 

Liability

Engineerin

g
Aviation

Crop 

Insurance
Other segments Miscellaneous Total

1 Claims O/S at the beginning of the period 69 2 0 2 619 1038 1657 385 29 0 414 70 524 34 0 0 0 33 2803

2 Claims reported during the period 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

(a) Booked During the period 78 8 0 8 24273 561 24834 5322 17 0 5339 232 197 105 0 0 0 72 30865

(b) Reopened during the Period 2 0 0 0 29 22 51 41 1 0 42 1 1 0 0 0 0 0 97

(c) Other Adjustment 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

3 Claims Settled during the period

(a) paid during the period

(b) Other Adjustment 64 0 0 0 21467 409 21876 4055 10 0 4065 70 21 104 0 0 0 49 26249

4 Claims Repudiated during the period 4 0 0 0 427 0 427 466 1 0 467 8 15 0 0 0 0 1 922

Other Adjustment

(i) Claim closed without payment 7 0 0 0 2051 58 2109 980 33 0 1013 78 270 15 0 0 0 26 3518

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

6 Claims O/S at End of the period 74 10 0 10 976 1154 2130 247 3 0 250 147 416 20 0 0 0 29 3,076                

Less than  3months 6 8 0 8 767 198 965 239 3 0 242 63 30 1 0 0 0 10 1,325                

3 months to 6 months 10 0 0 0 96 118 214 0 0 0 0 37 47 7 0 0 0 5 320                   

6months to 1 year 27 0 0 0 42 134 176 0 0 0 0 40 71 4 0 0 0 5 323                   

1year and above 31 2 0 2 71 704 775 8 0 0 8 7 268 8 0 0 0 9 1,108                
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1 Claims O/S at the beginning of the period 7,791.43     0.13    -           0.13    881.08          12,396.23     13,277.31      153.18     48.64       -    201.82     132.67                        3,964.28     87.82         -          -           -                         74.58                25,530.04          

2 Claims reported during the period -             -      -           -     -               -              -               -          -           -          -                             -            -            -          -           -                         -                   -                   

(a) Booked During the period 166.59        0.20    -           0.20    7,462.96       3,092.79      10,555.75      3,945.32  281.72      -    4,227.05  370.47                        491.66       35.40         -          -           -                         17.16                15,864.28          

(b) Reopened during the Period 8.83           -      -           -     72.26            185.67         257.93          27.23       0.69         -    27.93       1.60                           3.00           -            -          -           -                         -                   299.28              

(c) Other Adjustment -             -      -           -     -               -              -               -          -           -    -          -                             -            -            -          -           -                         -                   -                   

3 Claims Settled during the period

(a) paid during the period

(b) Other Adjustment 3,334.81     0.20    -           0.20    7,182.50       4,187.95      11,370.45      3,328.79  265.79      -    3,594.58  231.79                        764.49       25.69         -          -           -                         9.39                  19,331.40          

4 Claims Repudiated during the period 25.92         -      -           -     135.27          -              135.27          301.65     0.25         -    301.90     2.80                           99.36         -            -          -           -                         1.50                  566.75              

Other Adjustment

(i) Claim closed without payment 9.83           -      -           -     743.82          390.47         1,134.29       549.47     63.52       -    612.99     32.05                         593.59       54.21         -          -           -                         74.28                2,511.24            

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority) -             -      -           -     -               -              -               -          -           -          -                             -            -            -          -           -                         -                   -                   

6 Claims O/S at End of the period 5,722.70   0.16   -          0.16  1,566.16      13,573.02  15,139.19   220.48   1.50        -   221.98   465.34                        2,846.48   86.99        -         -          -                         6.76                  24,489.62        

Less than  3months 16.76         0.03    -           0.03    756.71          1,709.25      2,465.96       206.78     1.50         -    208.28     151.52                        145.45       0.01           -          -           -                         1.81                  2,989.81            

3 months to 6 months 320.43        -      -           -     308.20          968.98         1,277.18       -          -           -    -          109.55                        591.80       13.03         -          -           -                         0.76                  2,312.75            

6months to 1 year 550.95        -      -           -     122.03          1,347.77      1,469.79       -          -           -    -          125.31                        217.88       41.03         -          -           -                         2.58                  2,407.53            

1year and above 4,834.57     0.13    -           0.13    379.23          9,547.03      9,926.25       13.70       -           -    13.70       78.97                         1,891.35     32.92         -          -           -                         1.62                  16,779.52          

Note :-

    Public/ Product Liability includes Other Liability Covers business

    Other Segments includes Credit Insurance Business

( ₹ lakhs )

PERIODIC DISCLOSURES

FORM NL-37-CLAIMS DATA

Registration No. 141 and Date of  Registration with the IRDA-11th December 2008

CIN No. U66030MH2007PLC173129

Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED

No. of claims only


